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Contract NAS10-12215 Mod 19

Concessioner may also propose to the Contracting Officer additional methods of
generating revenues for the PVP which are not currently described herein.
Additional goods and services proposed by the Concessioner, if accepted by the
Contracting Officer, will be negotiated and definitized in this Article.

3. The Concessioner shall not offer any other goods or services to the
visiting public.

B. PRICING POLICY

1. Pricing for all ticketed activities are included in this article. These ticket
prices may only be increased with the approval of the Contracting Officer.

2. Pricing for all other goods and services shall be established by the
Concessioner based on:

a. the price charged for like or similar items or services by
comparable establishments in Central Florida, and other like attractions;

b. the manufacturer's suggested retail price (if any), and;
c. other appropriate factors.

3. Itis the Government's policy that KSCVC visitors be offered goods and
services of high value at the lowest reasonable price. While not requiring the
Concessioner to obtain Government approval for pricing of non-ticketed services
and goods such as food and souvenirs, the Government will closely monitor the
Concessioner's pricing practices. The Government reserves the right to review
the pricing of individual items and require the Concessioner to justify the retail
pricing based on the factors listed above.

4. Concessioner shall submit admission pricing billboard presentations
and other on site postings of tickets, activities and services to the COTR and/or
the Contracting Officer in sufficient time prior to implementation to allow for
review and comment.

5. Concessioner may offer ticket discounts deemed to be in the best
interest of the KSCVC (see article 4B.4 for a definition of a discount).

6. Schedule of Prices and Surcharges

a. KSCVC ticket and activity prices and Payments shall be as set
forth in the KSCVC Ticket and Activity Prices /Payment tables on the following
pages.

Table Article 11.B.6.0 — Index of Pricing and Payment Tables

Table Article 11.B.6.1 thru 11.B.6.35. These tables present pricing,

payments, ticket/activity descriptions and other pertinent information

by ticket/activity title.
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Contract NAS10-12215 Mod 19

b. All ticket/activity deletions, additions, the pricing thereof, and changes to
pricing shall be subject to Government approval.

c. Beginning in February 2005, the Concessioner shall create, keep current
and distribute a document entitled “No Admission Access Programs at the
KSCVC.” The document shall include a description of the current programs that
allow access to any areas of the KSCVC without charge, such as the “Shoppers
Pass” or “Free Limited Access for Nationwide NASA Employees and KSC
Contractor Employees. The document shall include an appendix of the
descriptions of programs no longer available. The document shall be distributed
to the COTR (five copies if hard copy) and the Contracting Officer (three copies if
hard copy). See pages 34 a - ¢ for list of current programs as of December

2007.

All No Admission Access Programs shall be submitted to the COTR and the
Contracting Officer in sufficient time prior to implementation to allow for review
and comment.

A Shopper’s pass is available for persons wanting access to purchase food or
souvenirs.

7. Complimentary Tickets

a. Full Admission — The Concessioner shall provide complimentary tickets
to guests of NASA. The value of the tickets issued by the Concessioner at
NASA'’s direction will be limited to an aggregate retail value of . , adult tickets
per calendar year.

b. IMAX - The Concessioner shall provide complimentary IMAX tickets to guests
of NASA. The value of complimentary IMAX tickets issued by the Concessioner at
NASA's direction will be limited to an aggregate retail value of ' adult IMAX Film
tickets per calendar year.

c. Limited Admission — The Concessioner shall provide unlimited
complimentary tickets for NASA Public Affairs guests and launch guests. The
Concessioner shall also provide these tickets to Astronaut Memorial Foundation
and NASA Center for Education for use by their customers.

c. Dine with an Astronaut — The Concessioner shall provide complimentary
tickets to guests of NASA. The value of these tickets issued by the
Concessioner at NASA'’s direction will be limited to an aggregate retail value of
~adult Dine with an Astronaut tickets per calendar year.
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Contract NAS10 12215 Mod 19

DNC Parks & Resorts at KSC, Inc.
No Admission Access Programs at KSCVC
as of December 2007

Standard Complimentary Offerings: Current

General Admission — complimentary tickets are provided for charitable. publicity,
promotional, media, business courtesy or guest service recovery purposes.

Limited Access — complimentary limited admission tickets are provided to nationwide
NASA and KSC badged employees to include IMAX films but no bus tour.

Camp KSC — with paid tuition_ the camper (student) receives one (1) annual pass and
four (4) complimentary passes to the Astronaut Hall of Fame (for family and friends).

Camp KSC Scholarship — beginning in 2007, 20 scholarships are available for local
outreach programs or under-privileged children to attend Camp KSC at no charge.

BILAST - students receive four complimentary AHOF admission tickets to return to
AHOF with their family to share what they have learned.

Overnight Adventures — the group leader receives one complimentary admission ticket
to the KSCVC for groups in excess of 30 participants.

Astronaut Hall of Fame Induction - complimentary tickets as approved by NASA.

Brevard Space Week — ieceive a voucher for up to 4 complimentary maximuim access
tickets to return to KSCVC with their family to share what they have learned. Valid from
the time of participation through January 31%.

STS and ELV Launches - NASA complimentary tickets as stated in the concession
agreement.

NASA General Admission — NASA complimentary tickets as stated in the concession
agreement.

Dine with an Astronaut - NASA complimentary tickets as stated in the concession
agreement.

VIP Tours — DNC Communicator led tour for NASA VIP’s per concession agreement.

Educator Study Pass — Teachers licenscd within the State of Florida or Georgia are
provided a complimentary annual pass to visit the KSCVC. Credentials are required at
the time of their visit.
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Contract NAS10-12215 Mod 19

Crewmember — all employees are provided the opportunity to receive 6 complimentary
passes to visit the KSCVC at their leisure every 6 months.

Educational Program — with all educational programs, chaperones receive
complimentary admission at a 1:10 ratio.

Veteran’s Day Promotion — free admission for military or veteran’s and 50% off up to 5
adults in their party.

Brevard Free Weekend — each year, the KSCVC provides Brevard residents free
admission with proof of residency. Residents can receive up from 4-6 complimentary
tickets. We ask that each participant donate canned goods for the Brevard Sharing
Center.

Shopper’s Pass — public guests are provided a 90 minute admission ticket for access to
KSCVC Main Complex for the purpose of accessing the Space Shop. A $10 deposit is
required in advance at the Ticket Plaza and refunded to the guest upon departure within
90 minutes. Additionally, all guests have access to the AHOF Space Shop without any
admission requirements. .

Special Promotions/Events:

2007
Shuttle Launch Experience Grand Opening — free limited admission for Memorial

Day holiday weekend to allow KSC badged employees the opportunity to participate in
the grand opening activities.

Bruce Willis & The Accelerators/Armageddon Netflix Concert Event — free limited
admission tickets for KSC employees to participate in the concern and film opportunity.

Shadow of the Moon - free limited admission tickets for KSC and contractor employees
and their families to view the IMAX movie, Shadow of the Moon in the KSCVC IMAX
theater.

2006

25" Anniversary Complimentary Tickets — complimentary ticket for the Dine with
event with Crippen & Young.

Buy One, Get One Free (BOGO) - partnered with local associations and industry to
offer a limited opportunity to visit the KSCVC. Examples of partners include Museum of
Science and Industry (MOSI), Community Blood Centers of South Florida, GEICO,
Coca-Cola, etc. Valid for up to 6 tickets.
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McDonald’s Complimentary Tickets — in cooperation with McDonalds for promoting
the Liberty Bell Exhibit, McDonald’s employees were entitled to receive a
complimentary ticket for admission to the KSCVC.

Subway Employees — in cooperation with Subway for promoting the 25 Anniversary of
the Space Shuttle, Subway employees were entitled to receive a complimentary ticket for
admission to the KSCVC.

New Horizon NASA Limited Comp — complimentary access for badged NASA
employees to view the launch from the KSCVC.

Orlando/Orange County & Convention Visitor Bureau (OOCCVB) — complimentary
tickets for delegate participants in the Traveling Retail and Destination Expo
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2/8/2008
Mod 19
Table Art. 11.B.6.0 - KSCVC Ticket and Activity Prices and Surcharges
Index of Pricing and Surcharges Tables
Date Date
Table Art. | Ticket/Activity | Revision Table Art. | Ticket/Activity
Ticket/Activity Title 11.B.6 - First Effective Date Ticket/Activity Title 11.B.6 - | First Effoctive | Revision Date

Bus Tours 1 5/1/95 Expired

IMAX Film Early Years 2 5/1/95 ___|Expired

IMAX Fiim Add-on 3 7/1/97 Expired

Spaceport USA Card 4 7/1197 Expired

KSC Tour Card 5 711197 ired

KSC VIP Card 6 7/1/97 Expired

Combination Ticket/Crew Pass 7 Openir]gl C39 - |Fxpired

Mission Pass 8 Opening LC39 _ " [Expired

Full Admission 9 4/8/00 Expired

General Admission 9A 12/22/06 12/22/2006

Limited Admission 10 4/8/00 4/8/2000

12-Month Pass 11 4/8/00 2/8/2008

LVO/ILTT 12 9/20/96 4/8/2000

LVO/LTT Add-on 13 4/8/00 10/1/2003

Ovemight Adventure 14 4/8/00 Expired

Overnight Adventure 14A 1/1/07 1/1/2007

AHoF Admission Only 15 12/14/02 12/1/2004

AHoF Add-on 16 12/14/02 Expired

Astronaut Training Experience 17 7/3/03 4/1/2007

Dine With an Astronaut 18 2001 12/7/2005

Special Interest Tours 19 9/20/96 12/22/2006
| Stellar Expedition 20 9/1/02 ired

See NASA Educational 21 2001 Expired

|Camp KSC 22 1998 1/24/2007

Educational Field Trip 23 4/8/00 2/7/2007

Saiutes to Youth Groups 24 1998 1/1/2007

AHoF Educational Field Trip 25 10/1/03 1/1/2005

Special Events Catering Svcs 26 2003 1/1/2005

Brevard Space Week 27 11/1/2003 9/20/2007

Group Tour Guide 28 |2/5/2004 2/5/2004

AHOF Induction W/E Ticket 29 4/1/2003 1/30/2007

Student - ATX 30 1/1/2005 1/1/2007

Family ATX ) 31 4/5/2006 4/5/2006

FL Resident Family ATX 32 2/7/2007 2/7/2007

BLAST 33 9/21/2005 9/20/2007

Salute to Science 34 4/13/2006 2/7/2007

Annual Pass Upgrade 35 7/24/2007 1/18/2008

pg. 34.0
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Contract NAS10-12215 Mod 19

C. TOURS
1. Tours Authorized

The Concessioner is authorized, subject to operational constraints described
herein, to conduct general public and special tours of the Kennedy Space Center and
-ape Canaveral Air Station as described in Section 4 of the Statement of Work.
Additional types or variations of tours may be authorized in accordance with the
provisions of this Agreement.

2.  Complimentary VIP Tours

The Concessioner shall provide complimentary VIP Tours to guests of NASA in
accordance with SOW Section 4.2.3.1. The number of complimentary VIP tours issued
by the Concessioner at NASA's direction (SOW Section 4.2.3.1.a) will be limited to
accommodate . individuals.

3. Transportation Support for NASA Guest Activities

a. The Concessioner shall furnish, without charge and at the direction of the
Contracting Officer, or authorized representative, bus transportation and
drivers to suppc.t 1 IASA guest activities during launch, landing and
special event operations. This requirement shall be limited to 70
bus/driver uses per year. The Contracting Officer, or authorized
representative, shall have the right to specify which buses shall be used
in support of this requirement. The Concessioner shall provide
transportation support for NASA guest activities in accordance with PAO-
40007, "Public Affairs Support Plan for Space Shuttle Launches and KSC

Landings."
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i. Al property unconditionally contributed, or acquired, pursuant to this Article
shall be considered as Government Property provided to the Concessioner. The
Concessioner's responsibilities for such property shall be as defined in Article 18
and/or 19.

ARTICLE 12 - OPERATING REQUIREMENTS
A. HOURS OF OPERATION

The Concessioner shall insure that KSCVC is open and available to the public
between the hours of 9:00 a.m. to the time of day/hour as approved by the
Contracting Officer or by his/her authorized representative five (5) calendar days
prior to implementation, seven days a week, with the exception of Christmas
Day, unless otherwise directed by the Contracting Officer. ‘

B. SUPPORT FOR LAUNCH/LANDING OPERATIONS

1. The Concessioner shall furnish support for NASA guest activities
conducted in association with KSC launch and landing operations. The support
shall be provided at such times and in the manner described in PAO-40007,
"External Relations Support Plan for Space Shuttle Launches and KSC
Landings" and/or NASA Guest Operations Plan.

2. The Concessioner shall provide the following minimum support:

a. Bus transportation and drivers, if required, as defined in Article
11C.

b. Catering services, if required, as defined in Article 11.F.

c. Opening and staffing KSCVC facilities at times required to
support guest arrival.

d. Opening KSCVC food service and souvenir facilities as required
by External Relations for the convenience of guests.

e. Furnishing appropriate personnel to support special prelaunch
briefings and presentations in KSCVC facilities as designated by
External Relations.

f. Roping off and directing access to reserved areas of the KSCVC
parking lot for arriving NASA guests.

g. Closing KSCVC to the general public, and resuming normal
operations in accordance with NASA-approved security plans.

h. Support to NASA transportation and Center Security for bus
screening and magnetometer operations in KSCVC Parking Lots.

i, Provide custodial semvices to clean NASA Guest Cperations
Center prior to each launch.

C. CONCESSIONER FURNISHED FACILITIES

NASA Guest Operations (i.e., External Relations Public Service Division
(ERPSD)) will be housed in KSCVC facilities dedicated for such use and
maintained by the Concessioner. Should it become necessary or desirable to
relocate NASA Guest Operations (FRPSD) from its current location, Bldg. M6-
0409, the Government shall direct the site, size, and capabilities to be provided
in new KSCVC facilities dedicated to this purpose in accordance with Section 5
of the Statement of Work. 40
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D. SUPPORT FOR NASA SPECIAL EVENTS

1. The Concessioner shall provide support for NASA Special Events in
accordance with Article 11.G.

2. The types of support to be provided include, but are not limited to, the
activities listed in paragraph B.3 above.

E. OPERATIONAL CONSTRAINTS

1. Al KSC/Eastern Test Range (ETR) primary missions take precedence
over visitor operations. The Contracting Officer, or authorized representative,
may, at any time, direct the modification, cessation, or curtailment of any and all
visitor operations for reasons (e.g., operational, safety, security) related to the
primary missions of KSC/ETR. The Government agrees to provide, to the extent
practicable, advance notice to the Concessioner of KSC/ETR activities (e.g.,
launches or landings of space vehicles) that may require modification, cessation
or curtailment of visitor operations, and the extent to which visitor operations will
be affected. In no event, however, shall this Concession Agreement be adjusted
in any way, or the Concessioner otherwise compensated for such modification,
curtailment or cessation of visitor operations. :

2. The Government reserves the unilateral right, with reasonable advance
notice to the Concessioner and without cost or liability, to: (a) temporarily and
exclusively use any tour stop, theater facility, or other physical space for the
purpose of executing its own requirements (i.e., special briefings to official guests
of the Government); (b) permit other organizations to temporarily use facilities at
KSCVC for special activities which are in the public interest (e.g., dedication
ceremonies, press-conferences, technology demonstrations), and; (c) assign
Space on a permanent basis to another user for activities which are of
Government interest (e.g., administration of the Concession Agreement).

F. LICENSES, PERMITS AND TAXES

The Concessioner shall obtain all necessary permits, give all necessary notices,
pay all license fees, and comply with all applicable municipal, county, state, and
Federal Laws, rules, ordinances and regulations relating to the public health or
otherwise applicable to the business carried on under this Agreement, and shall
assume complete and sole liability for all Federal, state, and local taxes
applicable to the property, income, and transactions of the PVP during the term
of this Agreement.

The Concessioner shall not have any liability for any sales tax assessment,
interest, or penalties relating to any period prior to commencement of, or after
expiration of the term of this Agreement. ;
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G. PROHIBITIONS
The Concessioner shall not:

1. Represent itself or permit itself to be represented to the public as an
agent of or part of the Government or the National Aeronautics and Space
Administration by the use of words implying identification with the Government,
Kennedy Space Center, or the National Aeronautics and Space Administration,
on letter or billboards or on signs, or in any other manner whatsoever, except as
may be approved by the Contracting Officer.

2. Sell or remove any PVP property without prior consent of the
Contracting Officer.

3. Permit another party to use the premises made available for use to the
Concessioner or assign to another all or any part of PVP operations without first
obtaining the written consent of the Contracting Officer. No assignment, transfer
or use permit, no matter how entered into shall be effective nor shall any
assignee, transferee or user acquire any rights to or under this Agreement unless
prior consent to any such assignment, transfer or use is obtained from the
Contracting Officer. This consent shall be evidenced only by a written instrument
executed by the parties hereto and in the same manner and dignity as required for
the execution of this Agreement.

4. Engage in or permit gambling or the use of any gambling device, such
as punch boards or slot machines, or the sale of lottery tickets, on KSCVC
premises.

5.. Use KSCVC premises for the conduct or promotion of any business
not a part of PVP operations, or otherwise cooperate with other enterprises
endeavoring to use PVP operations as a means of promoting private or
commercial interests unless specifically approved by the Contracting Officer.

H. CORRECTION OF DEFICIENCIES

It is mutually agreed that if the Contracting Officer directs the Concessioner to
take corrective action regarding any portion of PVP operations in which the
Concessioner is failing to comply with the terms and conditions of this
Agreement and the Concessioner fails to take such corrective action as directed,
the Contracting Officer may direct the Concessioner to immediately cease and
desist all or any PVP operations until such time as the Concessioner
demonstrates to the Contracting Officer's satisfaction that corrective action has
been taken and the deficiency has been corrected. It is further agreed that the
Concessioner will so cease and desist as directed and that the Government shall
in no way be liable for any loss of revenue or incurrence of expense otherwise
resulting from the cessation, as directed by the Contracting Officer, of any PVP
operations.
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ARTICLE 13 - SUPPLEMENTAL TOUR VEHICLES

The Concessioner is required, in accordance with Section 4.6.3 of the Statement
of Work, to provide tour vehicles owned, leased, or rented by the Concessioner to
supplement, as required, the Government-owned Base Fleet of tour vehicles.

ARTICLE 14 - KSC 52.242-90 CONTROLS APPLICABLE TO CONTRACTOR'S
ACTIVITIES (APR 2007)

(a) The publications listed in below, and subsequent revisions thereof, are
incorporated herein by reference. These publications prescribe regulatory and
procedural criteria which are applicable to this contract. The contractor shall
promptly take corrective action upon notice of noncompliance from the
Contracting Officer or his/her authorized representative(s) with any provision of
the publications.

Publications: Number, Title

(1) QA-UG-0001, KSC Employee Safety & Health Pocket Guide (See Note 1)
(2) JHB 2000, Consolidated Comprehensive Emergency Management Plan
(3) KNPD 1440.1, KSC Records Management and Vital Records Programs

(4) KNPD 1800.2, KSC Hazard Communication Program

(5) KNPD 1810.1, KSC Occupational Medicine Program

(6) KNPD 8500.1, KSC Environmental Management

(7) KNPR 1600.1, KSC Security Procedural Requirements

(8) KNPR 1820.3, KSC Hearing Loss Prevention Program

(9) KNPR 1820.4, KSC Respiratory Protection Program

(10) KNPR 1870.1, KSC Sanitation Program-

(11) KNPR 4000.1, Supply and Equipment System Manual

(12) KNPR 6000.1, Transportation Support System

(13) KNPR 8500.1, KSC Environmental Requirements

(14) KNPR 8715.3, KSC Safety Practices Procedural Requirements

(15) KNPR 8830.1, Facilities and Real Property Procedural Requirements

(16) KNPR 2570.1, KSC Radio Frequency Spectrum Management Procedural
Requirements [During periods of special testing on Kennedy Space Center and
at the Cape Canaveral Air Force Station, the contractor may be required to
cease radiating on any radio equipment that may be utilized at the time. Any
construction equipment utilized by the contractor which may be causing radio
frequency interference will be required to shut down during special tests. NASA
will utilize its frequency analysis equipment to determine the interference.]

(17) KNPD 1600.3, Use of Alcoholic Beverages on Kennedy Space Center
(KSC) Property

(b) Note 1: The contractor shall immediately call for assistance with personnel
injury or iliness for any incident requiring emergency medical treatment for
contractor or subcontractor personnel, or invitees on KSC, or if any person on
the job site is rendered unconscious. The contractor shall require the victim to
sign an appropriate “refusal of treatment” form, if medical evaluation or treatment
is offered and refused. (c) Emergency Response onsite at KSC or CCAFS: 911
from a landline phone service or 321-867-7911 from a cell phone

(End of clause)
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INTENTIONALLY LEFT BLANK

44



Contract NAS10-12215 Mod 19
NAME POSITION

President and Chief Operating Officer
Vice-President of Support Services
“Vice-President of Operations

Director - Project Development
Director - Retail
Director - Food and Beverage
Director - Marketing
Director - Facilities
Director - Guest Services
Director of Finance
Manager of Safety
Manager of Security
Manager of Exhibits

{ Director — Human Resources

ARTICLE 25 - TERMINATION
A. TERMINATION FOR DEFAULT

In case of any default, including continued unsatisfactory performance by the
Concessioner under this Agreement, the Contracting Officer may terminate this
Agreement by the following procedure:

1. The Contracting Officer shall give to the Concessioner written notice
specifying the particulars of the alleged default or unsatisfactory performance.

2. Within 30 days after receipt by the Concessioner of such notice, the
Contracting Officer shall grant to the Concessioner an opportunity to be heard
upon the charges.

3. Following such opportunity to be heard, the Contracting Officer shall
have power to determine whether there has been such a default or unsatisfactory
performance.

4.  If the Contracting Officer decides that there has been such a default or
unsatisfactory performance, the Contracting Officer will give to the Concessioner
written notice of such decision specifying the particulars thereof.

5. If the Concessioner fails or refuses to remedy such default or
unsatisfactory performance within such reasonable period of time as may be
fixed by the Contracting Officer, then the Contracting Officer may declare this
Agreement terminated for default upon such date or upon such contingency as
deemed proper to protect the public interest, provided that such termination of
this Agreement shall not terminate any right by the Concessioner to (a) recover
its unamortized Concessioner Capital Investment from a successor
Concessioner and (b) have the successor Concessioner repay in full any
remaining Development Loan Balance, both as provided in Article 5.C.
However, the amount of any unamortized Concessioner Capital Investment and
any remaining Development Loan Balance may be reduced, in the aggregate, by
a reasonable and equitable amount for the following costs:
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2.3.3.3 Cooperative Marketing Activities

The Concessioner shall, with the approval of the Contracting Officer, enter into
cooperative arrangements as provided in this section.

The Concessioner shall establish close working relationships with other public
and private organizations promoting tourism primarily in Florida, Central Florida,
and the Spacecoast area.

The Concessioner may also establish working relationships with other private
and public organizations within and outside the tourism industry provided such
relationships are compatible and advantageous to the goals of the PVP.

The Concessioner may, in accordance with the approved Marketing Plan or with
the written approval of the Contracting Officer, enter into cooperative and
mutually advantageous arrangements with other Florida attractions, attractions
outside Florida, and visitor bureaus.

The Concessioner shall support the activities of the Spacecoast Tourist
Development Council (TDC) in the following ways:
a. Make space available at no charge for a TDC-operated Visitor
Information Center booth to provide visitors with information about area
lodging, dining, and related services;
b. Participate as appropriate on TDC committees and in the TDC's
formulation of an area-wide marketing approach.
The Concessioner may also, with the approval of the Contracting Officer, enter
into sponsorship agreements with vendors, suppliers, or other parties.

2.3.3.4 Use of NASA Insignias, Kennedy Space Center Visitor Complex
Trademark, and World Space Expo Logo

The Concessioner's use of the NASA, Kennedy Space Center, and any other
agency graphics standard, the Concessioner's use of the Government-owned
Kennedy Space Center Visitor Complex trademark, and World Space Expo
Logo, and any other Government-owned trademarks subsequently acquired,
shall be described in RRD PL-6 under the Marketing Plan and utilized only as
approved in accordance with Part |, Article 21.

234 Community Relations

The Concessioner shall conduct a program to foster positive relationships and
goodwill within KSC and in the surrounding cities and counties. In addition, the
Concessioner shall support NASA Public Affairs in its community relations
activities as described herein.

2341 Community Relations Plan

The Concessioner shall prepare a Community Relations Plan as an element of
the Public Relations Program Plan (RRD PL-6).
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235 News Media Relations

Except as noted below, the Concessioner shall function as the principal interface
with the news media in all matters regarding KSCVC and its operation. The
Concessioner shall coordinate news media contacts and activities and shall
provide support to NASA-initiated or managed activities as provided herein.

The Concessioner shall operate a KSCVC News Bureau to develop and
distribute to targeted media stories and features about KSCVC and related uses
and displays of aerospace technology.

2.3.5.1 Required Coordinations

The Concessioner shall coordinate with the Chief, Media Services Branch, or
designee, and with the Contracting Officer, or authorized representative, all news
releases, press conferences, or tours of news media representatives when such
tours are within the boundaries of the KSC security zone.

KSC Security will coordinate news media relations regarding security issues that
effect the KSCVC with External Relations and the Contracting Officer.

In the event of any on-site or tour incident involving the injury or death of a visitor
or employee, or substantial damage to property, NASA will assume the primary
role for news media interfaces and will function as the sole agency spokesman to
all external media. The Concessioner shall be responsible for promptly notifying
the following: ‘

a. The Chief, Public Services Division/COTR;
b. The Chief, Media Services Division:
The Contracting Officer;

NASA/KSC Institutional Safety Branch,
SA-E2, (reference Part I, Article 15);

e. KSC Security.

a o

Such notification shall be made at the earliest opportunity with whatever facts are
known in accordance with approved plans. Follow-up information shall be
provided by the Concessioner as full details of the incident are known.

The Concessioner shall also be responsible for adVising the Chief, Media Services
Division, and the Contracting Officer, or authorized representative, of any incident
or situation likely to attract adverse news media attention.

2.3.5.2 News Media Operating Procedures

The Concessioner shall prepare and submit News Media Operating Procedures
as an element of the Public Relations Program Plan in accordance with RRD PL-
6.
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3.7

e. Provide CPR and first aid training to designated Concessioner
personnel. Training is in accordance with all OSHA standards concerning
bloodborne pathogens;

f. Permit the nurse stationed at KSCVC to administer to Concessioner
employees as relates to return to work status and minor work related
ilnesses at levels comparable to that provided by nurses at other KSC
Occupational Health Facilities.

SECURITY

The remote location of the Kennedy Space Center Visitor's Center makes it
necessary for the Concessioner and KSC to provide security protection and traffic
control services to KSCVC, and provide appropriate security operations to protect
the visiting public and Government Property. The Government responsibilities will
be provided in accordance with Part |, Article 17.

3.71

Concessioner Responsibilities

The Concessioner shall:

a. Develop and implement a detailed and approved Security Plan in
accordance with RRD PL-10; the security plan will be reviewed by NASA
on a bi-annual basis or as needed to maintain currency.

b. Provide a proprietary unarmed security force consisting of trained
security officers capable of obtaining the State of Florida Class “D”
Security Officer’s certification

c. Notify the KSC-provided security officer(s) or the NASA/KSC
Protective Services and Safeguards Office, when security assistance
beyond the Concessioner's capability is required;

d. Provide tour vehicle radio channel #2 capabilities to KSC security
personnel for immediate response to emergencies;

e. Provide KSCVC interface for the KSC alarm system;

f. Provide visitor parking control and internal security protection;

g. As required by the Contracting Officer based on NASA/KSC security
recommendation, the Concessioner shall provide magnetometer and bag
search screening of KSCVC public visitors.

h. Comply with FAR 52.204-9, Personal Identity Verification of
Contractor Personnel.
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3.7.2

Government Responsibilities

The Government will:

3.8

a. Provide a marked patrol car(s) and uniformed law enforcement
officer(s) to patrol the parking lot and to occasionally conduct foot patrols
of the KSCVC grounds. Security coverage will be provided during all
hours of operation at KSCVC; effective through September 30, 2007;

b. Provide immediate response to incidents at KSCVC (e.g., suspicious
activities, thefts, and traffic accidents) and provide motorist and pedestrian
assistance.

COMPLIMENTARY VISITOR SUPPORT SERVICES

The Concessioner shall provide certain complimentary services for the benefit and
convenience of KSCVC visitors. These services, as a minimum, shall include the
following:

3.9

a. Wheelchairs at KSCVC and other special equipment and support
services as required by the ADA for visitors with disabilities;

b. A lost and found service which includes secure storage and a tracking
log. Property lost or abandoned at KSCVC shall be disposed of by the
Concessioner in accordance with the applicable provisions of the laws of
the State of Florida. The Concessioner, before undertaking to dispose of
such property, shall make diligent effort to locate the owner of such

property;

c. Assistance for disabled brivate vehicles, including providing a battery
jump, a sufficient amount of fuel to get the visitor to a service station, and
telephoning for towing service;

d. An ATM machine;

e. Acceptance of major credit cards for tickets, food, and souvenirs;

f. Emergency on-site medical service in accordance with 3.6;

g. Kennel boarding of pets for all visitors requesting such service. Clean
water bowls shall be made available for visitor's pets. The kennels shall be
cleaned and hosed down on a daily basis and sprayed weekly for fleas and
other pests.

MISCELLANEOUS SERVICES

The Concessioner shall:

a. Operate the parking facilities at KSCVC and, during all periods of
heavy traffic flow, position adequate parking attendants to safely direct the
ingress and egress of vehicular traffic;
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REGISTER OF WAGE DETERMINATION UNDER
THE SERVICE CONTRACT ACT
By direction of the Secretary

U.S. DEPARTMENT OF LABOR
EMPLOYMENT STANDARDS ADMINISTRATION
WAGE AND HOUR DIVISION

|
|
|
of Labor | WASHINGTON D.C. 20210

|

|

|

| Wage Determination No.: CBA-2007-1825
William W.Gross Division of i Revision No.: O
Director Wage Determinations| Date Of Last Revision: 12/6/2007

I

State: Florida

Area: Brevard

Employed on NASA/KSC Mail Code: OP-OS-V Attn: Anthony Caruvana (321) 867-3464 Kennedy Space Center, FL
32899 contract for Management and operation of the Kennedy Space Center Visitor's Center.

Collective Bargaining Agreement between contractor: Delaware North Company Parks and Resorts at KSC In, and unic
International Association of Machinists and Aerospace Workers AF Local Lodge 77, effective 3/10/2006 through
2/1/2009. .

In accordance with Section 2(a) and 4(c) of the Service Contract Act, as amended, employees employed by the contract
(s) in performing services covered by the Collective Bargaining Agreement(s) are to be paid wage rates and fringe bene
set forth in the current collective bargaining agreement and modified extension agreement(s).
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|
|
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]

State: Florida

Area: Florida Counties of Brevard, Indian River

**Fringe Benefits Required Follow the Occupational Listing**

JCCUPATION CODE - TITLE MINIMUM WAGE RATE

31000 - Administrative Support And Clerical Occupations
01011 - Accounting Clerk I 12.36
01012 - Accounting Clerk II 14.60
01013 - Accounting Clerk III 18.43
01020 - Administrative Assistant 19.20
01040 - Court Reporter 15.62
01051 - Data Entry Operator I 11.69
01052 - Data Entry Operator II 13.31
01060 - Dispatcher, Motor Vehicle 14.37
01070 - Document Preparation Clerk 11.77
01090 - Duplicating Machine Operator 11.77
01111 - General Clerk I ' 12.38
01112 - General Clerk II 13.29
01113 - General Clerk III 13.81
01120 - Housing Referral Assistant 16.88
01141 - Messenger Courier 10.58
01191 - Order Clerk I 11.55
01192 - Order Clerk II 13.60
01261 - Personnel Assistant (Employment) I 13.60
01262 - Personnel Assistant (Employment) II 15.04
01263 - Personnel Assistant (Employment) III 17.12
01270 - Production Control Clerk 18.35
01280 - Receptionist 9.89
01290 - Rental Clerk 11.89
01300 - Scheduler, Maintenance 14.20
01311 - Secretary 1 14.20
01312 - Secretary II 15.62
01313 - Secretary III 16.88
01320 -~ Service Order Dispatcher 13.06
01410 - Supply Technician 18.25
01420 - Survey Worker 13.94
01531 - Travel Clerk I 10.49
01532 - Travel Clerk II 11.34
01533 - Travel Clerk III 12.13
01611 - Word Processor 1 12.21
01612 - Word Processor II 13.16
01613 - Word Processor III 15.77

)5000 - Automotive Service Occupations
05005 - Automobile Body Repairer, Fiberglass 18.13
05010 - Automotive Electrician 17.29

05040 - Automotive Glass Installer _ 16.35




05070
05110
05130
05160
05190
05220
05250
05280
05310
05340
05370
05400
)7000 -
07010
07041
07042
07070
07130
07210
07260
)9000 -
09010
09040
09080
09090
09110
09130
L1000 -
11030
11060
11090
11122
11150
11210
11240
11260
11270
11330
11360
12000 -
12010
12011
12012
12015
12020
12025
12030
12035
12040
12071
12072
12073
12100
12130
12160
12190
12195
12210
12221
12222
12223
12224
12235
12236

Automotive Worker

Mobile Equipment Servicer
Motor Equipment Metal Mechanic
Motor Equipment Metal Worker
Motor Vehicle Mechanic

Motor Vehicle Mechanic Helper
Motor Vehicle Upholstery Worker
Motor Vehicle Wrecker

Painter, Automotive

Radiator Repair Specialist
Tire Repairer

Transmission Repair Specialist

Food Preparation And Service Occupations

Baker

Cook I

Cook II

Dishwasher

Food Service Worker
Meat Cutter
Waiter/Waitress

Furniture Maintenance And Repair Occupations

Electrostatic Spray Painter
Furniture Handler

Furniture Refinisher
Furniture Refinisher Helper
Furniture Repairer, Minor
Upholsterer

General Services And Support Occupations

Cleaner, Vehicles
Elevator Operator
Gardener

Housekeeping Aide
Janitor

Laborer, Grounds Maintenance
Maid or Houseman

Pruner

Tractor Operator

Trail Maintenance Worker
Window Cleaner

Health Occupations

Ambulance Driver

Breath Alcohol Technician
Certified Occupational Therapist Assistant
Certified Physical Therapist Assistant
Dental Assistant

Dental Hygienist

EKG Technician
Electroneurodiagnostic Technologist
Emergency Medical Technician
Licensed Practical Nurse I

Licensed Practical Nurse II
Licensed Practical Nurse III
Medical Assistant

Medical Laboratory Technician
Medical Record Clerk

Medical Record Technician

Medical Transcriptionist

Nuclear Medicine Technologist
Nursing Assistant I

Nursing Assistant II

Nursing Assistant III

Nursing Assistant IV

Optical Dispenser

Optical Technician

16.35
14.76
17.98
16.35
17.98
13.89
15.79
16.35
17.18
16.35
13.08
17.98

12.08
11.12
12.08
7.82
95.33
13.56
8.47

17.08
12.39
15.76
12.74
14.28
15.76

9.11
8.99
11.48
10.08
10.00
9.62
7.90
8.75
11.21
9.62
10.97

15.46
17.67
23.88
22.90
15.19
23.76
16.95
16.95
15.46
15.52
17.38
17.67
11.26
15.71
14.62
16.36
13.21
27.16

9.77
10.98
11.98
13.45
14.65
13.58



12250
12280
12305
12311
12312
12313
12314
12315
12316
12317
L3000 -
13011
13012
13013
13041
13042
13043
13047
13050
13054
13058
13061
13062
13063
13071
13072
13073
13074
13075
13110
.4000 -
14041
14042
14043

14044

14045
14071
14072
14073
14074
14101
14102
14103
14150
14160
5000 -
15010
15020
15030
15050
15060
15070
15080
15090
15095
15110
15120
6000 -
16010
16030
16040
16070
16090
16110

- Pharmacy Technician

~ Phlebotonist

- Radiologic Technologist

- Registered Nurse I

~ Registered Nurse II

- Registered Nurse II, Specialist

- Registered Nurse III

- Registered Nurse III, Anesthetist

- Registered Nurse IV

- Scheduler (Drug and Alcohol Testing)
Information And Arts Occupations

- Exhibits Specialist I

- Exhibits Specialist II

- Exhibits Specialist III

- Illustrator I

- Illustrator II

- Illustrator III

~ Librarian

- Library Aide/Clerk

- Library Information Technology Systems Admlnlstrator
- Library Technician

~ Media Specialist I

~ Media Specialist II

- Media Specialist III

- Photographer I

- Photographer II

- Photographer III

- Photographer IV

- Photographer V

- Video Teleconference Technician
Information Technology Occupations

- Computer Operator I

- Computer Operator II

- Computer Operator III

- Computer Operator 1V

- Computer Operator V

- Computer Programmer I (1)

- Computer Programmer II (1)

- Computer Programmer III (1)

- Computer Programmer IV (1)

- Computer Systems Analyst I (1)

- Computer Systems Analyst II (1)

- Computer Systems Analyst III (1)

~ Peripheral Equipment Operator

- Personal Computer Support Technician
Instructional Occupations

- Aircrew Training Devices Instructor (Non-Rated)
- Aircrew Training Devices Instructor (Rated)
~ Air Crew Training Devices Instructor (Pilot)
~ Computer Based Training Specialist / Instructor
- Educational Technologist

- Flight Instructor (Pilot)

- Graphic Artist

- Technical Instructor

- Technical Instructor/Course Developer
- Test Proctor

- Tutor

Laundry, Dry-Cleaning, Pressing And Related Occupations
- Assembler

- Counter Attendant

- Dry Cleaner

- Finisher, Flatwork, Machine

- Presser, Hand

- Presser, Machine, Drycleaning

11.63
13.45
22.10
20.46
25.03
25.03
30.29
30.29
36.30
21.89

16.28
19.38
21.19
16.29
19.38
21.19
20.37

9.10
19.38
12.47
14.31
15.74
17.31
12.95
15.67
18.66
20.41
22.56
15.74

15.85
17.24
19.34
21.22
23.68
18.98
23.42
27.62
27.62
26.40
27.62
27.62
15.85
21.22

23.92
31.59
35.00
27.62
20.95
35.00
20.58
19.20
23.23
15.49
15.49

7.75
7.75
9.67
7.75
7.75
7.75



16130
16160
16190
16220
16250
19000 -
19010
19040
21000 -
21020
21030
21040
21050
21071
21080
21110
21130
21140
21150
21210
21410
23000 -
23010
23021
23022
23023
23040
23050
23060
23080
23110
23120
23125
23130
23140
23160
23181
23182
23183
23260
23290
23310
23311
23312
23370
23380
23381
23382
23391
23392
23393
23410
23411
7.77
23430
23440
23460
23465
23470
23510
23530
23550
23580
23591

Presser, Machine, Shirts

Presser, Machine, Wearing Apparel, Laundry
Sewing Machine Operator

Tailor

Washer, Machine

Machine Tool Operation And Repair Occupations

Machine-Tool Operator (Tool Room)
Tool And Die Maker

Materials Handling And Packing Occupations

Forklift Operator
Material Coordinator
Material Expediter
Material Handling Laborer
Order Filler

Production Line Worker (Food Processing)
Shipping Packer
Shipping/Receiving Clerk
Store Worker I

Stock Clerk

Tools And Parts Attendant
Warehouse Specialist

Mechanics And Maintenance And Repair Occupations

Aerospace Structural Welder

Aircraft Mechanic I

Aircraft Mechanic II

Aircraft Mechanic III

Aircraft Mechanic Helper

Aircraft, Painter

Aircraft Servicer

Aircraft Worker

Appliance Mechanic

Bicycle Repairer

Cable Splicer

Carpenter, Maintenance

Carpet Layer

Electrician, Maintenance

Electronics Technician Maintenance I
Electronics Technician Maintenance II
Electronics Technician Maintenance III
Fabric Worker

Fire Alarm System Mechanic

Fire Extinguisher Repairer

Fuel Distribution System Mechanic
Fuel Distribution System Operator
General Maintenance Worker

Ground Support Equipment Mechanic
Ground Support Equipment Servicer
Ground Support Equipment Worker
Gunsmith I

Gunsmith II

Gunsmith III

Heating, Ventilation And Air-Conditioning Mechanic
Heating, Ventilation And Air Contditioning Mechanic

Heavy Equipment Mechanic

Heavy Equipment Operator
Instrument Mechanic
Laboratory/Shelter Mechanic
Laborer

Locksmith

Machinery Maintenance Mechanic
Machinist, Maintenance
Maintenance Trades Helper
Metrology Technician I

7.75
7.75
10.30
10.94
8.39

16.76
19.92

12.05
18.35
18.35

9.57
11.67
13.84
12.65
12.69
10.94
14.55
15.80
14.58

23.86
22.72
23.86
25.05
15.97
19.61
17.89
18.80
15.76
13.08
20.53
15.76
15.19
18.94
18.69
22.66
25.45
14.55
17.44
13.84
19.18
16.44
16.56
22.72
17.89
18.80
16.66
19.02
21.44
16.81
(Research Facility)

17.93
16.89
16.89
20.21
11.04
15.76
19.95
17.68
12.74
16.89



o

23592
23593
23640
23710
23760
23790
23810
23820
23850
23870
23890
23910
23931
23932
23950
23960
23965
23970
23980
24000 -
24570
24580
24610
24620
24630
25000 -
25010
25040
25070
25190
25210
27000 -
27004
27007
27008
27010
27030
27040
27070
27101
27102
27131
27132
28000 -
28041
28042
28043
28210
28310
28350
28510
28515
28630
28690
29000 -~
29010
29020
29030
29041
29042
30000 -
30010
30011
30012

- Metrology Technician II

- Metrology Technician IIT

- Millwright

- Office Appliance Repairer

- Painter, Maintenance

- Pipefitter, Maintenance

- Plumber, Maintenance

- Pneudraulic Systems Mechanic

- Rigger

- Scale Mechanic

- Sheet-Metal Worker, Maintenance

- Small Engine Mechanic

- Telecommunications Mechanic I

- Telecommunications Mechanic II

- Telephone Lineman

- Welder, Combination, Maintenance

~ Well Driller

- Woodcraft Worker

- Woodworker

Personal Needs Occupations

-~ Child Care Attendant

Child Care Center Clerk

~ Chore Aide

- Family Readiness And Support Services Coordinator
- Homemaker

Plant And System Operations Occupations
- Boiler Tender

- Sewage Plant Operator

- Stationary Engineer

- Ventilation Equipment Tender

- Water Treatment Plant Operator
Protective Service Occupations

- Alarm Monitor

- Baggage Inspector

- Corrections Officer

- Court Security Officer

- Detection Dog Handler

- Detention Officer

- Firefighter

- Guard I

- Guard II

- Police Officer I

~ Police Officer 1II

Recreation Occupations

- Carnival Equipment Operator

~- Carnival Equipment Repairer

- Carnival Equpment Worker

- Gate Attendant/Gate Tender

- Lifeguard

- Park Attendant (Aide)

— Recreation Aide/Health Facility Attendant
- Recreation Specialist

- Sports Official

- Swimming Pool Operator
Stevedoring/Longshoremen Occupational Services
- Blocker And Bracer

- Hatch Tender

- Line Handler

Stevedore 1

- Stevedore II

Technical Occupations

- Air Traffic Control Specialist, Center (HFO) (2)
- Air Traffic Control Specialist, Station (HFO) (2)
- Air Traffic Control Specialist, Terminal (HFO) (2)

17.86
18.62
20.21
18.13
15.76
16.80
16.06
17.44
17.44
15.52
17.64
15.00
21.95
22.95
18.14
16.49
17.44
17.44
13.54

8.01
11.46
9.57
11.33
14.03

17.44
16.48
17.44
12.74
16.48

13.31
11.84
16.48
16.85
15.65
16.48
16.09
11.84
15.65
18.15
20.16

11.35
11.62

7.82
12.36
11.01
13.83
10.09
17.13
11.01
14.78

16.92
16.52
16.52
16.17
17.91

32.97
22.72
25.03



30021
30022
30023
30030
30040
30061
30062
30063
30064
30081
30082
30083
30084
30085
30086
30090
30210
30240
30361
30362
30363
30364
30390
30461
30462
30463
30491
30492
30493
30494
30495
30620
30621
31000 -
31020
31030
31043
31260
31290
31310
31361

31362.

31363
31364
39000 -
99030
99050
99095
99251
99252
99310
99410
99510
99710
99711
99730
99810
99820
99830
99831
99832
99840
99841
99842

- Archeological Technician I

- Archeological Technician II

- Archeological Technician III

- Cartographic Technician

- Civil Engineering Technician

- Drafter/CAD Operator I

- prafter/CAD Operator II

- Drafter/CAD Operator III

- Drafter/CAD Operator IV

- Engineering Technician I

- Engineering Technician II

- Engineering Technician III

- Engineering Technician IV

- Engineering Technician V

- Engineering Technician VI

- Environmental Technician

- Laboratory Technician

- Mathematical Technician

- Paralegal/Legal Assistant I

- Paralegal/Legal Assistant II.

- Paralegal/Legal Assistant III

- paralegal/Legal Assistant IV

- Photo-Optics Technician

- Technical Writer I

- Technical Writer II

- Technical Writer III

-~ Unexploded Ordnance (UX0) Technician I
- Unexploded Ordnance (UXO) Technician II
- Unexploded Ordnance (UXO0) Technician III
- Unexploded (UXO) Safety Escort
- Unexploded (UXO) Sweep Personnel
- Weather Observer, Combined Upper Air Or Surface Programs (2)
- Weather Observer, Senior (2)
Transportation/Mobile Equipment Operation Occupations
~ Bus Aide

- Bus Driver

- Driver Courier

- parking and Lot Attendant

- Shuttle Bus Driver

- Taxi Driver

- Truckdriver, Light

- Truckdriver, Medium

- Truckdriver, Heavy

- Truckdriver, Tractor-Trailer
Miscellaneous Occupations

- Cashier

- Desk Clerk

- Embalmer

- Laboratory Animal Caretaker I

- Laboratory Animal Caretaker II
- Mortician

- Pest Controller

- Photofinishing Worker

- Recycling Laborer

- Recycling Specialist

- Refuse Collector

- Sales Clerk

- School Crossing Guard

- Survey Party Chief

- Surveying Aide

- Surveying Technician

- Vending Machine Attendant

- Vending Machine Repairer

- Vending Machine Repairer Helper

14.56
16.54
20.23
19.71
19.10
11.70
15.05
18.21
19.71
12.00
15.25
17.55
21.16
25.87
30.47
18.78
22.55
19.24
13.81
18.68
22.84
27.66
19.71
17.96
21.97
26.57
20.95
25.35
30.39
20.95
20.95
17.31
19.24

10.56
15.56
12.48

9.94
13.42
10.94
13.48
14.22
15.44
15.44

8.76

9.53
22.02
10.23
11.03
22.59
13.48

9.71
11.69
14.40
11.13
11.29

9.67
14.45

9.58
13.14
14.55
17.01
14.55




ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS:

JEALTH & WELFARE: Life, accident, and health insurance plans, sick leave, pension
olans, civic and personal leave, severance pay, and savings and thrift plans.
Minimum employer contributions costing an average of $3.16 per hour computed on the
casis of all hours worked by service employees employed on the contract.

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or
successor; 3 weeks after 5 years, 4 weeks after 15 years, and 5 weeks after 20
years. Length of service includes the whole span of continuous service with the
oresent contractor or successor, wherever employed, and with the predecessor
contractors in the performance of similar work at the same Federal facility. (Regq.

29 CFR 4.173)

IOLIDAYS: A minimum of ten paid holidays per year: New Year's Day, Martin Luther
Xing Jr.'s Birthday, Washington's Birthday, Memorial Day, Independence Day,

Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A
zontractor may substitute for any of the named holidays another day off with pay in
accordance with a plan communicated to the employees involved.) (See 29 CFR 4.174)

I'HE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as
aumbered) :

1) Does not apply to employees employed in a bona fide executive, administrative,
or professional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156)

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you
nork at night as part of a regular tour of duty, you will earn a night differential
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am.
If you are a full-time employed (40 hours a week) and Sunday is part of your
regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday
oremium of 25% of your basic rate for each hour of Sunday work which is not overtime
(i.e. occasional work on Sunday outside the normal tour of duty is considered

overtime work).

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees
smployed in a position that represents a high degree of hazard when working with or
in close proximity to ordinance, explosives, and incendiary materials. This
includes work such as screening, blending, dying, mixing, and pressing of sensitive
ordance, explosives, and pyrotechnic compositions such as lead azide; black powder
and photoflash powder. All dry-house activities involving propellants or
2xplosives. Demilitarization, modification, renovation, demolition, and maintenance
operations on sensitive ordnance, explosives and incendiary materials. All
operations involving regrading and cleaning of artillery ranges.

4 4 percent differential is applicable to employees employed in a position that
represents a low degree of hazard when working with, or in close proximity to
ordance, (or employees possibly adjacent to) explosives and incendiary materials
shich involves potential injury such as laceration of hands, face, or arms of the
smployee engaged in the operation, irritation of the skin, minor burns and the
like; minimal damage to immediate or adjacent work area or equipment being used.

All operations involving, unloading, storage, and hauling of ordance, explosive, and
incendiary ordnance material other than small arms ammunition.  These differentials
are only applicable to work that has been specifically designated by the agency for
ordance, explosives, and incendiary material differential pay.




** UNIFORM ALLOWANCE **

If employees are required to wear uniforms in the performance of this contract
(either by the terms of the Government contract; by the employer, by the state or
local law, etc.), the cost of furnishing such uniforms and maintaining (by
laundering or dry cleaning) such uniforms is an expense that may not be borne by an
employee where such cost reduces the hourly rate below that required by the wage
determination. The Department of Labor will accept payment in accordance with the
following standards as compliance:

The contractor or subcontractor is required to furnish all employees with an
adequate number of uniforms without cost or to reimburse employees for the actual
cost of the uniforms. In addition, where uniform cleaning and maintenance is made
the responsibility of the employee, all contractors and subcontractors subject to
this wage determination shall (in the absence of a bona fide collective bargaining
agreement providing for a different amount, or the furnishing of contrary
affirmative proof as to the actual cost), reimburse all employees for such cleaning
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in
those instances where the uniforms furnished are made of "wash and wear"™

naterials, may be routinely washed and dried with other personal garments, and do
10t require any special treatment such as dry cleaning, daily washing, or commercial
laundering in order to meet the cleanliness or appearance standards set by the terms
>f the Government contract, by the contractor, by law, or by the nature of the work,
-here is no requirement that employees be reimbursed for uniform maintenance costs.

lhe duties of employees under job titles listed are those described in the

'Service Contract Act Directory of Occupations™, Fifth Edition, April 2006,

mnless otherwise indicated. Copies of the Directory are available on the Internet. A
links to the Directory may be found on the WHD home page at
1ttp://www.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web
site at http://wdol.gov/.

EQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form
.444 (SF 1444)}

;onformance Process:

‘he contracting officer shall require that any class of service employee which is
ot listed herein and which is to be employed under the contract (i.e., the work to
)e performed is not performed by any classification listed in the wage
letermination), be classified by the contractor so as to provide a reasonable
elationship (i.e., appropriate level of skill comparison) between such unlisted
lassifications and the classifications listed in the wage determination. Such
onformed classes of employees shall be paid the monetary wages and furnished the
ringe benefits as are determined. Such conforming process shall be initiated by
he contractor prior to the performance of contract work by such unlisted class(es)
f employees. The conformed classification, wage rate, and/or fringe benefits shall
e retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi)}
hen multiple wage determinations are included in a contract, a separate SF 1444

hould be prepared for each wage determination to which a class(es) is to be
onformed.

he process for preparing a conformance request is as follows:

) When preparing the bid, the contractor identifies the need for a conformed
ccupation) and computes a proposed rate). .

) After contract award, the contractor prepares a written report listing in order
roposed classification title), a Federal grade equivalency (FGE) for each

roposed classification), job description), and rationale for proposed wage

ate), including information regarding the agreement or disagreement of the
ithorized representative of the employees involved, or where there is no authorized
spresentative, the employees themselves. This report should be submitted to the
>ntracting officer no later than 30 days after such unlisted class(es) of employees
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performs any contract work.

3) The contracting officer reviews the proposed action and promptly submits a report
of the action, together with the agency's recommendations and pertinent

information including the position of the contractor and the employees, to the Wage
and Hour Division, Employment Standards Administration, U.S. Department of Labor,
for review. (See section 4.6(b)(2) of Regulations 29 CFR Part 4).

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or
disapproves the action via transmittal to the agency contracting officer, or
notifies the contracting officer that additional time will be required to process
the request.

5) The contracting officer transmits the Wage and Hour decision to the contractor.
6) The contractor informs the affected employees.
Information required by the Regulations must be submitted on SF 1444 or bond paper.

fhen preparing a conformance request, the "Service Contract Act Directory of
Jccupations™ (the Directory) should be used to compare job definitions to insure
that duties requested are not performed by a classification already listed in the
vage determination. Remember, it is not the job title, but the required tasks that
letermine whether a class is included in an established wage determination.
-onformances may not be used to artificially split, combine, or subdivide
zlassifications listed in the wage determination.




